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Name of Course- Theory and skills of working with individual  

Semester- M. A. Social Work I 

Academic year- 2021-22 

Syllabus  

 

 
Question paper 



 

 

 

 

 

 

 

Lesson plan  

Lecture No. Topic Covered Status 



Lecture 1 Introduction to Social Case Work: Meaning, Nature and Scope Achieved 
Lecture 2 Objectives and Functions of Social Case Work Achieved 
Lecture 3 Historical Development of Case Work Achieved 
Lecture 4 Principles of Social Case Work Achieved 
Lecture 5 Components of Case Work (Person, Problem, Place, Process) Achieved 
Lecture 6 Values and Ethics in Case Work Practice Achieved 
Lecture 7 Skills in Social Case Work: Overview Achieved 
Lecture 8 Communication Skills in Case Work Achieved 
Lecture 9 Interviewing Skills: Techniques and Types Achieved 
Lecture 10 Listening and Observation Skills Achieved 
Lecture 11 Recording in Case Work: Types and Importance Achieved 
Lecture 12 Case Work Relationship: Meaning and Characteristics Achieved 
Lecture 13 Professional Self in Case Work Achieved 
Lecture 14 Use of Self in Social Case Work Achieved 
Lecture 15 Phases of Case Work Process: Introduction Achieved 
Lecture 16 Intake Process and Initial Contact Achieved 
Lecture 17 Social Investigation: Data Collection Methods Achieved 
Lecture 18 Assessment and Diagnosis in Case Work Achieved 
Lecture 19 Intervention Planning Achieved 
Lecture 20 Treatment Techniques in Case Work Achieved 
Lecture 21 Counselling Techniques in Case Work Achieved 
Lecture 22 Crisis Intervention in Case Work Achieved 
Lecture 23 Referral Services in Case Work Achieved 
Lecture 24 Follow-up and Termination Process Achieved 
Lecture 25 Evaluation in Case Work Practice Achieved 
Lecture 26 Psycho-social Approach in Case Work Achieved 
Lecture 27 Problem-solving Approach Achieved 
Lecture 28 Behavioural Approach in Case Work Achieved 
Lecture 29 Crisis Intervention Model Achieved 
Lecture 30 Family-cantered Case Work Achieved 
Lecture 31 Case Work in Different Settings (Hospitals, Schools, NGOs) Achieved 
Lecture 32 Case Work with Children Achieved 
Lecture 33 Case Work with Women Achieved 
Lecture 34 Case Work with Elderly Achieved 
Lecture 35 Case Work with Persons with Disabilities Achieved 
Lecture 36 Case Work in Mental Health Settings Achieved 
Lecture 37 Documentation and Report Writing Achieved 
Lecture 38 Ethical Issues and Dilemmas in Case Work Achieved 
Lecture 39 Professional Boundaries in Case Work Achieved 
Lecture 40 Case Study Analysis and Discussion Achieved 
Lecture 41 Role Play and Skill Practice Achieve 

 
 



Learning Material  

Herbert Bisno described the following attributes of individual nature:  Each individual by 
the very fact of his/her existence is of worth.  Human suffering is undesirable and should 
be prevented or at least alleviated, whenever possible.  All human behaviour is the result of 
interaction between the biological organism and its environment.  Man does not naturally 
act in a rational manner. Man is amoral and asocial at birth.  There are both individual and 
common human needs.  There are important differences between individuals, and they 
must be recognised and allowed for.  Human motivation is complex and frequently 
obscure.  Family relationships are of primary importance in the early developments of 
individual.  “Experiencing” is essential for learning process. 

●​ Psychosocial Theory (Erik Erikson): Emphasizes that individuals pass through 

eight stages of development, facing crises that shape their personality. 

●​ Attachment Theory (John Bowlby): Explains how early caregiving experiences 

create attachment styles (secure, anxious, avoidant) that influence later relationships. 

●​ Person-Centered Theory (Carl Rogers): Focuses on the client's capacity for growth 

through empathy, genuineness, and unconditional positive regard. 

●​ Cognitive Theory: Focuses on how individuals process information and how altering 

thought processes can change behaviour and emotional responses. 

●​ Operant Learning Theory (B.F. Skinner): Focuses on changing behaviour through 

reinforcement or punishment. 

●​ Systems Theory: Analyses the interaction between an individual and their 

environment (family, community, society). 
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Name of Course- Field work practicum  

Semester- M. A. Social Work I 

Academic year- 2021-22 

Syllabus 

 

 

Name of Course- Theory and skills of working with individual  



Course code- PGSSW1C006T 

Semester- M. A. Social Work Il 

Academic year- 2021-22 

Syllabus  

 

 

 

 Question Paper  



 

 

 

 

Lesson plan  



Lecture No. Topic Covered Status 
Lecture 1 Introduction to Social Casework: Meaning, Nature and Scope Achieved 
Lecture 2 Historical Development of Social Casework Achieved 
Lecture 3 Principles of Social Casework Achieved 
Lecture 4 Components of Casework: Person, Problem, Place, Process Achieved 
Lecture 5 Objectives and Functions of Social Casework Achieved 
Lecture 6 Role of Social Worker in Casework Practice Achieved 
Lecture 7 Relationship Building in Casework Achieved 
Lecture 8 Communication Skills in Social Work Achieved 
Lecture 9 Interviewing Skills: Techniques and Types Achieved 
Lecture 10 Recording in Social Casework Achieved 
Lecture 11 Casework Process: Intake and Engagement Achieved 
Lecture 12 Casework Process: Assessment and Diagnosis Achieved 
Lecture 13 Casework Process: Intervention Planning Achieved 
Lecture 14 Casework Process: Implementation Achieved 
Lecture 15 Casework Process: Evaluation and Termination Achieved 
Lecture 16 Concept of Individual Behaviour and Personality Achieved 
Lecture 17 Psycho-social Approach in Casework Achieved 
Lecture 18 Functional Approach in Casework Achieved 
Lecture 19 Problem-Solving Approach Achieved 
Lecture 20 Crisis Intervention Model Achieved 
Lecture 21 Task-Cantered Model Achieved 
Lecture 22 Behavioural Modification Techniques Achieved 
Lecture 23 Cognitive Behavioural Approach Achieved 
Lecture 24 Humanistic Approach in Social Work Achieved 
Lecture 25 Systems Theory in Social Work Achieved 
Lecture 26 Ecological Perspective in Casework Achieved 
Lecture 27 Strength-Based Approach Achieved 
Lecture 28 Feminist Approach in Social Work Achieved 
Lecture 29 Solution-Focused Brief Therapy Achieved 
Lecture 30 Motivational Interviewing Achieved 
Lecture 31 Counselling Skills and Techniques Achieved 
Lecture 32 Empathy, Rapport and Professional Relationship Achieved 
Lecture 33 Ethics in Social Casework Practice Achieved 
Lecture 34 Confidentiality and Professional Boundaries Achieved 
Lecture 35 Working with Children (Casework Practice) Achieved 
Lecture 36 Working with Women and Gender Issues Achieved 
Lecture 37 Working with Elderly Individuals Achieved 
Lecture 38 Working with Persons with Disabilities Achieved 
Lecture 39 Mental Health and Casework Intervention Achieved 
Lecture 40 Substance Abuse and Rehabilitation Achieved 
Lecture 41 Family Intervention in Casework Achieved 
Lecture 42 Casework in Institutional Settings Achieved 
Lecture 43 Documentation and Report Writing Achieved 
Lecture 44 Case Study Analysis and Presentation Achieved 
Lecture 45 Fieldwork Integration and Practice Learning Achieved 



 

Learning Material  

Social Case work theories 

PSYCHOSOCIAL APPROACH, Case Work deals with the people, their environment and 
the relationship between them (Person-in-situation). Psychosocial Approach (Case Work) 
means “attention to both interpersonal system (parent, child, husband and wife, family) and 
personality system (Id, ego and superego) of the individuals. It is one of the approaches 
adopted by the caseworkers to deal with the problems of the Individuals. This approach is 
traced to Mary Richmond’s formulations. However, this approach changed and it was 
influenced by Socio Economic events of 1920s and 1930s as well as the growth of 
personality theory and social theory. Freudian Theory began to feed with this point of view in 
1926. The early contributors of to this theory were Marion Ken Worthy, Betsely Libby, 
Hamilton Gordon, Bertha Reynolds, Charlotte Towle, Florenceday and others. 

FUNCTIONAL APPROACH ORGIN: This approach was developed by faculty members 
of school of social work of the university of Pennsylvania in the 1930s. Bertha Reynolds’ 
contributed more on developing the functional approach.  

PRINCIPLE OF FUNCTIONAL CASE WORK A/C to Ruth. E. Smalley  

Diagnosis: Understanding the problem (Analyse or Assessment)  

Use of time phase: The use of agency functions use of agency policy & procedures – so that 
the client may know what he is dealing 

Use of relationship 

References for reading- 

1. Bhusan, Vidya & Sachdev, (2006), An introduction to sociology. Allahabad, Kitab Mahal.  

2. Harry. M. Johns, (1993). Sociology: A systematic introduction. Chennai: Allied 
Publications 

3. Horton,P.S & Hunt, C. L. (2005). Sociology. New Delhi: Tata McGraw Hill  

4. Papa, J.M. et al (2006). A dialectic journey of theory and practice. New Delhi: Sage 
Publications  

5. Ramasamy, P. (2008). General and medical sociology. Chennai: New Millennium  

6. Chowdhry, Paul, (1992). Introduction to social work. New Delhi: Atmaram& Sons 

 

 

 

Attendance 



 

 

 

 

Result 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Name of Course- field work practicum  



Semester- M. A. Social Work Il 

Academic year- 2021-22 

Syllabus  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Name of Course- Rural and Urban Community Development  



Semester- M. A. Social Work Ill 

Academic year- 2021-22 

Syllabus  

 

 

 

Question Paper 



 

 

 

 

 

 

 

Lesson Plan 



Lesson No. Topic Covered Status 
1 Introduction to Community Development: Concepts, Scope, 

and Importance 
Achieved 

2 Historical Evolution of Rural and Urban Community 
Development in India 

Achieved 

3 Concept and Characteristics of Rural Community Achieved 
4 Structure and Functions of Rural Society Achieved 
5 Rural Social Institutions: Family, Caste, Religion Achieved 
6 Rural Economy: Agriculture, Livelihood, and Employment Achieved 
7 Rural Poverty: Causes and Consequences Achieved 
8 Rural Development Programmes in India (NRLM, 

MGNREGA) 
Achieved 

9 Role of Panchayati Raj Institutions in Rural Development Achieved 
10 Role of NGOs in Rural Development Achieved 
11 Rural Community Problems: Illiteracy, Unemployment, 

Migration 
Achieved 

12 Rural Health and Sanitation Issues Achieved 
13 Rural Education System and Challenges Achieved 
14 Gender Issues in Rural Communities Achieved 
15 Concept of Rural Community Intervention Achieved 
16 Models of Rural Development (Top-down & Bottom-up 

approaches) 
Achieved 

17 Participatory Rural Appraisal (PRA) Techniques Achieved 
18 Role of Social Worker in Rural Development Achieved 
19 Case Studies on Rural Development Interventions Achieved 
20 Sustainable Rural Development and SDGs Achieved 
21 Introduction to Urban Community: Meaning and Features Achieved 
22 Urbanization: Trends and Challenges in India Achieved 
23 Structure of Urban Society and Social Relations Achieved 
24 Urban Local Governance: Municipal Corporations Achieved 
25 Urban Poverty: Nature and Dimensions Achieved 
26 Slums and Informal Settlements: Issues and Challenges Achieved 
27 Problems of Urban Poor: Housing, Health, Employment Achieved 
28 Migration and Urbanization Linkages Achieved 
29 Urban Livelihood and Informal Sector Achieved 
30 Government Schemes for Urban Development (Smart 

Cities, AMRUT) 
Achieved 

31 Role of NGOs in Urban Community Development Achieved 
32 Urban Health and Sanitation Issues Achieved 
33 Gender and Vulnerability in Urban Areas Achieved 
34 Urban Community Intervention: Concepts and Strategies Achieved 
35 Models of Urban Development and Planning Achieved 
36 Role of Social Worker in Urban Communities Achieved 
37 Community Organization Practice in Urban Areas Achieved 
38 Concept of Commons: Natural and Social Commons Achieved 
39 Issues Related to Commons: Overuse, Privatization Achieved 
40 Common Property Resources in Rural and Urban Context Achieved 



41 Sustainable Management of Commons and Community 
Participation 

Achieved 

42 Review, Case Discussions, and Field-Based Learning 
Integration 

Achieved 

 

Learning Material 

Social Community: Meaning, Types and Features the Meaning of Community: The social 
life of the people is affected by the kind of community in which they live. It was defined as 
an area marked by the sentiment of common living. It includes: • A group of people • Within 
a geographic, area • With a common culture and a social system • Whose members are 
conscious of their unity, and who can act collectively in an organized manner. In the concept 
of community, the two basic elements are those of a geographic area and sentiment of unity. 
The Community as Locality: The community is a territorial group which shares a common 
soil as well as shared way of life. II is no accident that people concentrate at a particular place 
and cluster together. Nearness facilitates contact, furnishes projection and makes easier the 
organisation and integration of the group. People living in the same locality come to have a 
distinctive community life. Once a group of people gets sallied, an element of space enters 
into the social relationship. Local groupings become more important than even blood 
relationship. People who live in the same locality though they belong to different bloods, 
form a community. Even an immigrant who does not belong to kinship may become a 
member of the local community. 

Participation in rural development Participation: In the decade since the notion of 
participation become so dominant in the literature, there have always been two broadly 
different schools of thought. Participation is the key to inclusion of human resources in 
development efforts; previously, development planners had overlooked the contributions that 
people could make and the skills that they could bring to development projects. If, therefore, 
one could incorporate the human element in such project in persuade people to participate in 
them, and then there would be stronger change that these projects would be successful. 

THE BALWANTRAI MEHTA COMMITTEE (1957) In 1957, Balwant Rai Mehta 
Committee studied the community development projects and the National Extension Service 
and assessed the extent to which the movement had succeeded in central local initiatives and 
in creating institutions to ensure continuity in the process of improving economic and social 
conditions in rural areas. 
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Name of Course- Field work practicum 

Semester- M. A. Social Work Ill 

Academic year- 2021-22 



Syllabus 

 

 

 

 

 

 

 

 

 

 

Name of Course- Child protection Mechanism  

Semester- M. A. Social Work IV 



Academic year- 2021-22 

Syllabus  

 

 

 

Question Paper  



 

 

 

 

 



Lesson Plan 

Lesson No. Topic Covered Status 
1 Introduction to Child Protection: Concept, Need, and Scope Achieved 
2 Understanding Child Rights: Principles and Importance Achieved 
3 Constitutional Provisions for Child Protection in India Achieved 
4 UNICEF and its Role in Child Protection Achieved 
5 United Nations Convention on the Rights of the Child (UNCRC): 

Key Provisions 
Achieved 

6 National Policy for Children and Child Protection Framework in 
India 

Achieved 

7 Forms of Child Abuse: Physical, Emotional, Sexual Abuse Achieved 
8 Child Neglect and Exploitation: Types and Indicators Achieved 
9 Child Labour: Causes, Consequences, and Laws Achieved 
10 Child Labour (Prohibition and Regulation) Act Achieved 
11 Child Trafficking: Patterns, Causes, and Prevention Achieved 
12 Street Children and Homeless Children: Issues and Interventions Achieved 
13 Children in Conflict with Law: Concepts and Issues Achieved 
14 Juvenile Justice (Care and Protection of Children) Act Achieved 
15 Child Marriage: Causes, Impact, and Prevention Achieved 
16 Prohibition of Child Marriage Act Achieved 
17 Child Sexual Abuse: Understanding and Prevention Achieved 
18 Protection of Children from Sexual Offences Act Achieved 
19 Institutional and Non-Institutional Care for Children Achieved 
20 Adoption, Foster Care, and Sponsorship Achieved 
21 Central Adoption Resource Authority (CARA) Guidelines Achieved 
22 Child Welfare Committees (CWC): Structure and Functions Achieved 
23 Juvenile Justice Boards (JJB): Role and Functioning Achieved 
24 Integrated Child Protection Scheme (ICPS) Achieved 
25 Role of Police and Judiciary in Child Protection Achieved 
26 Role of NGOs in Child Protection Achieved 
27 Role of Social Worker in Child Protection Mechanisms Achieved 
28 Case Management in Child Protection Achieved 
29 Counselling Techniques for Children Achieved 
30 Trauma-Informed Care in Social Work Practice Achieved 
31 Community-Based Child Protection Mechanisms Achieved 
32 School-Based Child Protection Programs Achieved 
33 Child Protection in Disaster and Emergency Situations Achieved 
34 Cyber Safety and Online Child Protection Achieved 
35 Monitoring and Evaluation of Child Protection Programs Achieved 
36 Ethical Issues in Child Protection Achieved 
37 Gender and Child Protection Achieved 
38 Children with Disabilities and Protection Issues Achieved 
39 Child Participation in Protection Processes Achieved 
40 Case Studies on Child Protection Mechanisms Achieved 
41 Field Work Integration and Practical Exposure Achieved 

Learning Material 



Child Protection in in Disasters and Emergencies- Health in Disasters and Emergencies 

Children pay the highest price during humanitarian crises. Natural disasters and other 

emergencies expose millions of girls and boys to unthinkable forms of violence, exploitation, 

abuse and neglect. When an emergency strike -whether a sudden or slow onset natural or 

human-made disaster-, special attention needs to be paid to ensure the safety and well-being 

of children. Because the child’s individual vulnerabilities and the risks present in their 

environment combine to increase the possibility of exposure to harm, children are at 

heightened risk of dangers and injuries, physical maltreatment, separation from their families, 

psychosocial distress, sexual and gender-based violence, economic exploitation, and 

other-forms of harm. A child may be experiencing multiple risks at the same time; therefore, 

it is always necessary to look at the situation of the child holistically, identifying the 

vulnerabilities and strengths within each child and their environment. A child’s vulnerability 

may reduce his or her resilience and ability to withstand the risk. The vulnerabilities may be 

within the child’s family, community and/or society and can also relate to the child’s own 

knowledge, skills and physical, social and emotional development.  

During emergencies, such as natural disasters or conflicts, children’s health needs often go 

unmet, leading to devastating consequences. They face various health risks, including 

infectious diseases, hypothermia, burns, gastrointestinal illnesses, and complications related 

to pregnancy and childbirth, reproductive health problems, sexual abuse, mental health and 

psychological trauma including PTSD, high neonatal mortality, nutritional deficiencies, food 

insecurity, sanitation problems, and lack of hygienic kits. To address these risks, suggestions 

include providing appropriate healthcare services, implementing immunization programs, 

ensuring safe motherhood and care for newborn babies, promoting cooperation with relevant 

health authorities, and addressing the specific needs of adolescents and young people. 

Immunization plays a crucial role in preventing the spread of diseases and should be a 

priority in the response to safeguard the health of children and the population at large. 
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Name of Course- Field work practicum 



Semester- M. A. Social Work IV 

Academic year- 2021-22 

Syllabus  

 

 

 

 

 

 

 

 

 

 

 

 


